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Installing or Upgrading to STB Suite
v8.1

Follow these easy steps to install the STB Suite version 8.1
1. Uninstall any older or existing version of the STB Suite

a. During the uninstall, right after the STBTrace driver is uninstalled, you will get a
YSaal3asS areiry3a a{ewaSioRyz (i Seorimbkyadswer / Kl y 3 S
a b hatthis point to allow the uninstall to completely finish.

2. Prepare your USB key dongle for thiggrade

a. Plug your USB dongle in and be sure its red light is on

b. You may see pepp messages from the operating system saying there is a new
device detected and asking to install drivers. Cancelttiie next steps will
install the correct drivers for #ndongle.

c. Follow the directions in Appendix-#reparingForV81

3. Leave your USB dongle key plugged in and be sure its red light is on
Unzip the STBv8L1 Install package
5. Run the program Ckinstall.exe by doublieking on it. This program will confirm that
your installation package is not corrupt, and will confirm that your system DEP settings
are correctPlease NoteDEP settings cannot be confirmed by the prograntter
operating systems Vista or Server 2008. If you are using one of these operating systems
please confirm proper DEP settings manually. It is very important that DEP be set to
Ge¢dzNy 2y F2NJ 2AyYyR2¢4& LINRPIAINIYa yR aSNBAOSaA
a. Confirm that the md5 checksum is valid. If it is not valid contact
support@scsitoolbox.com
b. Confirm that your DEP settings are correct.
6. Install the STBTrace driver package now
a. Doubleclick on the prograninstallStbtrace.exefollow all onscreen
instructions
b. Reboot when the installation is finished
7. Install the STB Suite
a. Doubleclick on the progranHWK_GetHasp_STBv8 1 Olnstall
b. Follow all omscreen instructions
c. If you are running on a Vista or Server 2008 you may receive a message stating
that your DEP settings are incorrect or cannot be determined. If you see this
message you musonfirm that your DEP settings are correct, then you may tell
the install to proceed.
d. Cautiong if your DEP settings are not correct there will be problems running the
STB Suite.
e. Reboot when the installation is finished

»
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Appendix AT Preparing For v81

Updating your USB Key (Dongle)

Several steps are required to update your STB USB license key to prepare for installation of the
new STB Suite version 8.1. These steps will be outlined below T it is very important that these
steps be executed in the exact order described. Doing so will insure uninterrupted use and
open up access to all the new features of version 8.1

Step 17 unzip all installation files.
- VYT AL GKS TAf Sa GaRCostofaieyUpddipVer®l®ikeS¢é | YR &

Step 2 - Installing the latest Aladdin SRM Runtime driver
package
- Goto
ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_se

tup.zip
- Install this package followingl@n-screen instructions

Step 3 - Checking your SRM installation

- Point your web browser tattp://localhost:1947

- You should see the Aladdin Admin Control Center (ACC) displayed. If you do not see the
ACC go back to stdpand insure that you have properly installed the SRM runtime
package

- Be sure that your STB USB key (dongle) is plugged in to a USB port and that its red LED it
lit.

- Inthe ACC click on the HASP Keys choice under Administration Options at the left of the
screen.

- You should see something like this, showing your key information:

A, HASE SH Adnon Control Center., i

|
HASP
HASF Keys available on SCE-LMEIZTCH

#| Location [ endor | HASF key ID [ ey Type [ wession | Sessians [ Actians
HASP Kays 1| Local | TEZTE | 1AL ;"_"ED lis | .
Products " e 1
Faalures
Sesuons

Froducts | Feghjres | | Ss45i0ns

Update/aHack

Arcess Loa

- Write down the HASP Key ID number


ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_setup.zip
ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_setup.zip
http://localhost:1947/

- Note that the Version is 3.20 or above. If it is not please contact
support@scsitoolbox.com

- Note tha the Key Type is a HASP HL Time or HASP HL Net. If it is not please contact
support@scsitoolbox.com

Step 471 Installing STB Package information to your key

T Partl
- wdzy GKS LINBPINIY 6G{¢. {dA(iSOymdSESE
- You will se this screen:

HASE SHM RUS

{Colle

hpoly License Updale

SCE| Toabows LLC
S5TH Suts wersion B Eey Update Uiy

Plaze follov tess steps to upgrade your STB USE key for the STE
Suite v 8.1

1. Be zue that vou instalied the Aladdin SAM Rurdima Ervdionment
|dnwers and lools|

2. Bezine that pour USE key iz plugged in and itz rad LED iz Bt

3 Chick the "Caolect information” buttar below to iead pow key
irfomation ho a file

4, Email that hle bo suppart@scstoclboy com

Collect inlaimatian

-/ EA01 GKS a/2ttSOG LYF2NNIGA2YE odzilGz2y
- Tell the program where to create your update file
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4 HASP SRM RUS

Sawve key status as

Save i | (L My Documents

Q (aakcdn

- EM,- IEddesktap
My Recent Py Music
Documents @H&' PictLras

@ 7 ety civ
beset 2y

Please folow these shy
Sule w B1:

1. Be sure that pou ns
[diivers and hook)
2 Be sure that wous LY
3 _Chck the "Collact il
nhaimaton bo a file
4. Emal that fie to sup

My Documents
By Compuber
Callect irfomation
My Mebwalk  File Ipdatebykautod] o2y 5 |
¥ FiaME | [l wapiod] ¢ lJ E
Savesshpe  |Updste seceipt fils .2y | Cancel |




You should see a message indicating success like this:
JpOs B L 3 EL Cir =

LIS L uigl

LEX

& HASP SRM RUS

Collect Key Status Infaimation] | Apply Licensa Update

SCSI Tackbos LLC
STB Suide version 81 Ky Update Uty

Please follow these steps o upgrade wour STB USE key for the STH
Cuile v 8.1:

1. Be sure that pou instalied the Aladdn SR Runbme E rerorment
|direeis ard bools]

Z. Be sure that pou USH key iz plugged in and it's red LED iz it

3 Ciick the "Collect irformation” butlon below bo read your key
mifcrmation ho a fie

4. Emall thal file bo suppoibiEseshaolba o

D& 3557
F.ey status retreved fiom HASF successhily,

- Email the file you just created to support@scsitoolbox
- In the body of the email where yaend this file please record the HASP Key ID number
which you wrote in step 1



-when you receive the return email from support save the attached update file into the folder
wheretheprogr am ASTBSuiteV81l. exeodo resides

-run ASTBSuiteV81l.exeod again

-Click the fAAppl License U

¢ HASP SRM RUS

dateodo tab, then use the

| Colect Key Stahus IMammJ Appl License Update |

Select the update file for new license
Lookin | (2 c2vfles ~| e ®efEE-
#®Hasplindate 13 1436642841.v2¢|

My Documents

UpdateFile || ?

Appy Update

MyNetwork  File name: | =l
Flesolype:  [Allsupponed files " hr * v2c) =

|0m|
_Caet |
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& HASP SRM RUS

10:52-44:
Bpphing updats from file M \c2vfles' Hasplipdate _16_S56592855. v 2

Update witten successfuly.

Update Fle |M:'c2vfles'HaspUpdate_16_S56552895 v2c E

Step 6 - Applying Performa information to your key i

Part 1
- Now start the STB Performa key update program by dealit&ing on
0STBCustomerKeyUpdateVer81&xe
- You will see this screen:

5TH Customer Key Upgrade Uility vs B.1.0 (build 90606)

Foey |D: 1436642341
Sena Mumber: 04000000 Cieate Requast File

E.ey Expration Date: Linlmited Email Request Fil

Performa Expration Date: 004
Currerl Weizion : D00 Load Key Update Fila

Pucduct Data: 000000000
Resudiz

[

Esit

-/ fAO1 2y &/ NRkni Be soréely witchainge @A t S &



518 Customer Key Upgrade Utility vs B.1.0 [(build 90606)

i ) The file STRAUTH. TXT has bean crasbad with the necessary information,
Emsal this Fle bo support@scskonlbosx., com

9YIAf GKS 7FA tsSppat@drsitdoltwix.Bomi E i ¢ G 2
Exit the STBSuiteV81.exe program
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Step 7 - Installing STB Package information to your key
I part 2
- Save the update file returned to you from STB Suppor
- wSAGFNI GKS LINRBINFY d{¢. {dAlGS+tymdSESE
- /fA01 GKS odzid2y a[2FR YSe ! LIRIFIGS CAftSeéz IyR
update file which was just sent to you from support.
- You should see this screen:

- /ftAO01 ahYé FyR @&2dz aidlNazibd, Pgiaria datd &hd e@iouNJ 1 f A R
information like this:

- If you do not see a screen indicating success please cauppbrt@scsitoolbox.com

If all of the above steps have been successfully executed then you are now ready to install the
STB Suite version 8.1
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