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Installing or Upgrading to STB Suite 
v8.1 
Follow these easy steps to install the STB Suite version 8.1 

1. Uninstall any older or existing version of the STB Suite 

a. During the uninstall, right after the STBTrace driver is uninstalled, you will get a 

ƳŜǎǎŀƎŜ ǎŀȅƛƴƎ ά{ȅǎǘŜƳ {ŜǘǘƛƴƎǎ /ƘŀƴƎŜ ς wŜōƻƻǘ bƻǿΚέ ς You must answer 

άbhέ at this point to allow the uninstall to completely finish. 

2. Prepare your USB key dongle for the upgrade 

a. Plug your USB dongle in and be sure its red light is on 

b. You may see pop-up messages from the operating system saying there is a new 

device detected and asking to install drivers. Cancel this ς the next steps will 

install the correct drivers for the dongle. 

c. Follow the directions in Appendix A - PreparingForV81 

 

3. Leave your USB dongle key plugged in and be sure its red light is on 

4. Unzip the STBv81 Install package 

5. Run the program CkInstall.exe by double-clicking on it. This program will confirm that 

your installation package is not corrupt, and will confirm that your system DEP settings 

are correct. Please Note: DEP settings cannot be confirmed by the program for the 

operating systems Vista or Server 2008. If you are using one of these operating systems 

please confirm proper DEP settings manually. It is very important that DEP be set to 

ά¢ǳǊƴ ƻƴ ŦƻǊ  ²ƛƴŘƻǿǎ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƻƴƭȅέ 

a. Confirm that the md5 checksum is valid. If it is not valid contact 

support@scsitoolbox.com 

b. Confirm that your DEP settings are correct.  

6. Install the STBTrace driver package now 

a. Double-click on the program InstallStbtrace.exe, follow all on-screen 

instructions 

b. Reboot when the installation is finished 

7. Install the STB Suite 

a. Double-click on the program HWK_GetHasp_STBv8_1_0Install 

b. Follow all on-screen instructions 

c. If you are running on a Vista or Server 2008 you may receive a message stating 

that your DEP settings are incorrect or cannot be determined. If you see this 

message you must confirm that your DEP settings are correct, then you may tell 

the install to proceed.  

d. Caution ς if your DEP settings are not correct there will be problems running the 

STB Suite. 

e. Reboot when the installation is finished 
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Appendix A ï Preparing For v81 

Updating your USB Key (Dongle) 
 
Several steps are required to update your STB USB license key to prepare for installation of the 
new STB Suite version 8.1. These steps will be outlined below ï it is very important that these 
steps be executed in the exact order described. Doing so will insure uninterrupted use and 
open up access to all the new features of version 8.1 

Step 1 ï unzip all installation files. 
- ¦ƴȊƛǇ ǘƘŜ ŦƛƭŜǎ άά{¢.{ǳƛǘŜǾумΦŜȄŜέ ŀƴŘ άSTBCustomerKeyUpdateVer81.exeέ 

 

Step 2 - Installing the latest Aladdin SRM Runtime driver 
package 

- Go to 

ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_se

tup.zip 

- Install this package following all on-screen instructions 

Step 3 -  Checking your SRM installation 
- Point your web browser to http://localhost:1947 

- You should see the Aladdin Admin Control Center (ACC) displayed. If you do not see the 

ACC go back to step 1 and insure that you have properly installed the SRM runtime 

package 

- Be sure that your STB USB key (dongle) is plugged in to a USB port and that its red LED it 

lit. 

- In the ACC click on the HASP Keys choice under Administration Options at the left of the 

screen. 

- You should see something like this, showing your key information: 

 
 

- Write down the HASP Key ID number 

ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_setup.zip
ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_setup.zip
http://localhost:1947/


 

 

- Note that the Version is 3.20 or above. If it is not please contact 

support@scsitoolbox.com 

- Note that the Key Type is a HASP HL Time or HASP HL Net. If it is not please contact 

support@scsitoolbox.com 

Step 4 ï Installing STB Package information to your key 
ï Part 1 

- wǳƴ ǘƘŜ ǇǊƻƎǊŀƳ ά{¢.{ǳƛǘŜǾумΦŜȄŜέ 

- You will see this screen: 

-  
- /ƭƛŎƪ ǘƘŜ ά/ƻƭƭŜŎǘ LƴŦƻǊƳŀǘƛƻƴέ ōǳǘǘƻƴ 

- Tell the program where to create your update file 

mailto:support@scsitoolbox.com
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-  



 

 

You should see a message indicating success like this: 

-  
- Email the file you just created to support@scsitoolbox 

- In the body of the email where you send this file please record the HASP Key ID number 

which you wrote  in step 1 

 

 
  



 

 

Step 5  - Installing STB package information to your key 
ï Part 2 
-when you receive the return email from support save the attached update file into the folder 
where the program ñSTBSuiteV81.exeò resides 
- run ñSTBSuiteV81.exeò again 
- Click the ñApply License Updateò tab, then use the browse button to locate your update file 

 
  



 

 

- /ƭƛŎƪ ά!ǇǇƭȅ ¦ǇŘŀǘŜέ ŀƴŘ ȅƻǳ ǎƘƻǳƭŘ ǎŜŜ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǎǳŎŎŜǎǎ ƭƛƪŜ ǘƘƛǎΥ 

-  

 
 
 
 
 

Step 6  - Applying Performa information to your key ï 
Part 1 

- Now start the STB Performa key update program by double-clicking on 

άSTBCustomerKeyUpdateVer81.exeέ 

- You will see this screen: 

-  
- /ƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ wŜǉǳŜǎǘ CƛƭŜέ ς and the screen will change to 



 

 

-  
- 9Ƴŀƛƭ ǘƘŜ ŦƛƭŜ ά{¢.!ǳǘƘΦǘȄǘέ ǘƻ support@scsitoolbox.com.  

- Exit the STBSuiteV81.exe program 
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Step 7  - Installing STB Package information to your key 
ï part 2 

- Save the update file returned to you from STB Support 

- wŜǎǘŀǊǘ ǘƘŜ ǇǊƻƎǊŀƳ ά{¢.{ǳƛǘŜ±умΦŜȄŜέ 

- /ƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ ά[ƻŀŘ YŜȅ ¦ǇŘŀǘŜ CƛƭŜέΣ ŀƴŘ ǳǎŜ ǘƘŜ ōǊƻǿǎŜ ŦŜŀǘǳǊŜ ǘƻ Ǉƻƛƴǘ ǘƻ ȅƻǳǊ 

update file which was just sent to you from support. 

- You should see this screen: 

-  
- /ƭƛŎƪ άhYέ ŀƴŘ ȅƻǳ ǎƘƻǳƭŘ ƴƻǿ ǎŜŜ ȅƻǳǊ ǾŀƭƛŘ {ŜǊial Number, Performa date and version 

information like this: 

 
- If you do not see a screen indicating success please contact support@scsitoolbox.com 

 

If all of the above steps have been successfully executed then you are now ready to install the 
STB Suite version 8.1 
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